
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Criterion – I Curricular Aspects  

QnM – 1.4.1 Institution obtains feedback on the academic performance and ambience of 

the institution from various stakeholders such as students, teacher, employers, alumni 

etc. and action taken report on the feedback is made available on institutional website 
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DECLARATION 

  This is to declare that the information, reports, true copies 

of the supporting documents, numerical data, etc. submitted / presented in 

this file is verified by Internal Quality Assurance Cell (IQAC) and is 

correct as per the records. This declaration is for the purpose of NAAC 

accreditation of Higher Education Institution (HEI) for 3rd Cycle period 

2017-18 to 2021-22.  

Place: Akole 
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Sr. No. Particulars Page No. 

1 About feedback system 5 

2 

Academic year: 2021- 22  

i) Student about curriculum  

  a) feedback analysis report 7 

  b) Representative filled- in feedback form 9 

ii) Teacher about curriculum  

  a) feedback analysis report 10 

  b) Representative filled- in feedback form 12 

iii) Alumni about curriculum  

  a) feedback analysis report 13 

  b) Representative filled- in feedback form 15 

iv) Student satisfaction survey  

  a) feedback analysis report 16 

  b) Representative filled- in feedback form 18 

v) Action taken report 19 

3 

Academic year: 2020- 21  

i) Student about curriculum  

  a) feedback analysis report 20 

  b) Representative filled- in feedback form 22 

ii) Teacher about curriculum  

  a) feedback analysis report 23 

  b) Representative filled- in feedback form 25 

iii) Alumni about curriculum  

  a) feedback analysis report 26 

  b) Representative filled- in feedback form 28 

Comprehensive details of the feedback system 



Criterion I – Curricular Aspects          Qn  M – 1.4.1

1.4 Feedback System                                                                           Page 4 

iv) Student satisfaction survey  

 

  a) feedback analysis report 29 

  b) Representative filled- in feedback form 31 

v) Action taken report 32 

4 

Academic year: 2019- 20  

i) Student about curriculum  

  a) feedback analysis report 33 

  b) Representative filled- in feedback form 35 

ii) Teacher about curriculum  

  a) feedback analysis report 36 

  b) Representative filled- in feedback form 38 

iii) Alumni about curriculum  

  a) feedback analysis report 39 

  b) Representative filled- in feedback form 41 

iv) Student satisfaction survey  

  a) feedback analysis report 42 

  b) Representative filled- in feedback form 44 

v) Action taken report 45 

5 

Academic year: 2018- 19  

i) Student about curriculum  

  a) feedback analysis report 46 

  b) Representative filled- in feedback form 49 

ii) Action taken report 50 

6 

Academic year: 2017- 18  

i) Student about curriculum  

  a) feedback analysis report 51 

  b) Representative filled- in feedback form 54 

ii) Action taken report 55 
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The development of any organization heavily depends upon a well-functioning 

feedback system. It requires a thorough preparation to initiate, launch and implement the 

feedback system. The HEI has been practicing a feedback system accommodating 

stakeholders like students, staff and alumni for many years. It helps to improve the academic 

performance and effectiveness.  

Feedback Mechanism:  

The HEI collects feedback on curriculum from different stakeholders through 

questionnaires. Feedback on college infrastructure is also collected from students. 

Questionnaires are made available on college website.  

A. Feedback from Students: Intention of feedback from students about the curriculum 

is to strengthen teaching-learning process. Scale being (1- Excellent, 2- Very good, 3- 

Good, 4- Average, 5- Poor). The questions are on the basis of syllabus content, 

competences of syllabus, availability of books, internal evaluation system, relevance 

of the curriculum to the real-life application etc.  

 

Link for questionnaire:  

 https://www.agasticollege.com/index.php/site/google_login?page=student_satisfaction_survey_home 

B. Feedback from Teachers: Intention of feedback from teachers is to collect the 

information about teacher’s satisfaction towards the teaching, curriculum, learning 

evaluation. Scale being (1- Excellent, 2- Very good, 3- Good, 4- Average, 5- Poor). 

The questions are on the basis of curriculum, outcome achieved by the students from 

the course, policies of the University/ UGC in updating curriculum etc. Also, the 

college conduct staff meeting at the start of new academic year. In this meeting 

various aspects like academic discipline, teaching and learning process, research and 

extension activities etc. are discussed.  

 

Link for questionnaire:  

 
https://www.agasticollege.com/index.php/site/google_login?page=teachers_about_the_curriculum 

 

C. Feedback from Alumni: The college has strong and healthy bonding with Alumni 

Association. Alumni meets are arranged to get valuable suggestions for further 

improvement of the college. The questions are on the basis of Curriculum, Evaluation 

mechanism, Availability of books etc. The inputs given by Alumni are of great use to 

improve quality of academic programs and enhance the credibility of our college. 

 

Link for questionnaire:  

https://www.agasticollege.com/index.php/site/google_login?page=alumni_about_the_curriculum 

 

 

About Feedback System 

https://www.agasticollege.com/index.php/site/google_login?page=student_satisfaction_survey_home
https://www.agasticollege.com/index.php/site/google_login?page=teachers_about_the_curriculum
https://www.agasticollege.com/index.php/site/google_login?page=alumni_about_the_curriculum
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D. Feedback from students about college infrastructure and facilities: The views of 

the students about admission procedure, library facility, parking, cleanliness of toilets, 

discipline in the college, drinking water facility, classroom atmosphere, reading room 

facility, canteen facility etc. are also collected. Also, student’s opinion suggestions 

dropped in the letter box kept in the premises and library, collected for analysis.  

 

Link for questionnaire:  

https://www.agasticollege.com/index.php/site/google_login?page=college_infrastructure_n_facilities 

 

Feedback obtained is analyzed by the committee and the report is communicated to 

the management of the HEI so that the management can take the necessary action for 

betterment of the students. Along with this, teachers participate in syllabus restructuring 

workshops organized by respective board of studies and communicate the suggestions 

regarding curriculum to the affiliating university.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.agasticollege.com/index.php/site/google_login?page=college_infrastructure_n_facilities
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Feedback Analysis Report: 2021-22 

 

1) Student about the Curriculum: 335 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 The objectives of the 

curriculum 

85 112 118 17 03 

2 
Content of the curriculum 

77 101 132 21 04 

3 Sequence of the units in the 

curriculum of the course 

88 106 113 25 03 

4 Relevance of the curriculum to 

real life application 

65 105 135 25 05 

5 
The internal evaluation system 

78 115 121 14 07 

6 Interest generated by teacher 

regarding curriculum 

98 116 99 12 10 

7 Availability of text books & 

reference books in market 

84 106 106 27 12 

8 Availability of text books & 

reference books in library 

110 112 96 12 05 

9 The learning value of the 

curriculum 

96 105 115 14 05 

10 
Help of the curriculum in 

Student Personality 

Development 

84 118 106 20 07 

 

 

 

 

 

Academic Year 2021- 22 
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Graphical Representation of responses received from students: 
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Representative filled- in feedback form: 
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2) Teacher about the Curriculum: 48 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 
The objectives of the syllabus 

23 20 05 00 00 

2 The balance between the 

theories & its applications 

18 22 08 00 00 

3 The relevance of the course to 

the latest & future technologies 

16 20 09 03 00 

4 
The interest & perspective 

developed by the syllabus in 

the subject area 

18 18 12 00 00 

5 The availability of text books & 

reference in the library 

25 16 06 01 00 

6 
The environment in the college 

to encourage teaching & 

research 

22 17 08 01 00 

7 
The relevance of the books 

prescribed as references to the 

syllabus 

21 23 04 00 00 

8 Outcome achieved by the 

students from the course 

20 17 11 00 00 

9 
Policies of the University in 

updating curriculum from time 

to time 

17 19 11 01 00 

10 
The system followed by the 

University for the design & 

development of curriculum 

17 19 12 00 00 
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Graphical Representation of responses received from Teachers: 
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Representative filled- in feedback form: 
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3) Alumni about the Curriculum: 56 responses  

 

Sr. 

No. 
Question Yes No 

1 Is the education imparted by the college 

useful & relevant in your present position? 

52 04 

2 Have you obtained sufficient technical skills 

(Theory & Practicals) at college? 

50 06 

3 Are you satisfied with curriculum prescribed 

for your degree? 

49 07 

4 Are you satisfied with evaluation mechanism 

in the college? 

49 07 

5 Are the reading material & references 

regarding curriculum / subjects easily found? 

52 04 

6 Did the course help to develop your 

personality? 

46 10 

7 Is there co-ordination between today’s 

teachers & curriculum? 

54 02 

8 
Is the syllabus relevant to competences? 

53 03 

9 Do you feel proud to be associated with the 

college as alumni? 

54 02 

10 Are you willing to contribute to the 

development of the college? 

50 06 
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Graphical Representation of responses received from Alumni: 
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Representative filled- in feedback form: 
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4) Students Satisfaction Survey: 334 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 
Admission procedure 

96 114 101 21 02 

2 
Library facility 

115 128 78 10 03 

3 
Vehicle / cycle parking 

80 94 124 27 09 

4 Cleanliness of Toilets / 

Washrooms 

39 64 125 65 41 

5 
Discipline in the college 

97 108 103 22 04 

6 
Drinking water facility 

132 102 78 14 08 

7 
Classroom atmosphere 

87 104 117 21 05 

8 
Reading room facility 

90 106 100 31 07 

9 
Canteen facility 

45 71 125 52 41 

10 
Sports facility 

85 109 100 29 11 

11 
Support of administrative staff 

169 65 84 13 03 
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Graphical Representation of responses received from Students: 
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Representative filled- in feedback form: 
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Action taken report: 2021- 22  
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Feedback Analysis Report: 2020-21 

 

1) Student about the Curriculum: 622 responses 

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 The objectives of the 

curriculum 
139 201 245 30 07 

2 
Content of the curriculum 

103 227 242 41 09 

3 Sequence of the units in the 

curriculum of the course 
147 206 215 49 05 

4 Relevance of the curriculum 

to real life application 
119 190 236 63 14 

5 The internal evaluation 

system 
140 208 214 43 17 

6 Interest generated by teacher 

regarding curriculum 
160 228 176 43 15 

7 Availability of text books & 

reference books in market 
140 192 206 58 26 

8 Availability of text books & 

reference books in library 
173 202 180 54 13 

9 The learning value of the 

curriculum 
137 219 218 38 10 

10 
Help of the curriculum in 

Student Personality 

Development 

178 199 185 49 11 

 

 

 

 

Academic Year 2020- 21 
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Graphical Representation of responses received from students: 
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Representative filled- in feedback form: 
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2) Teacher about the Curriculum: 46 responses 

 

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 The objectives of the 

syllabus 
26 16 04 00 00 

2 The balance between the 

theories & its applications 
16 23 06 01 00 

3 
The relevance of the course 

to the latest & future 

technologies 

17 21 08 00 00 

4 
The interest & perspective 

developed by the syllabus in 

the subject area 

19 23 02 02 00 

5 
The availability of text 

books & reference in the 

library 

29 09 05 02 01 

6 
The environment in the 

college to encourage 

teaching & research 

24 19 02 01 00 

7 
The relevance of the books 

prescribed as references to 

the syllabus 

22 19 05 00 00 

8 Outcome achieved by the 

students from the course 
17 26 03 00 00 

9 
Policies of the University in 

updating curriculum from 

time to time 

21 17 08 00 00 

10 
The system followed by the 

University for the design & 

development of curriculum 

24 12 10 00 00 
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Graphical Representation of responses received from Teachers: 
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Representative filled- in feedback form: 
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3) Alumni about the Curriculum: 56 responses  

 

Sr. 

No. 
Question Yes No 

1 
Is the education imparted by the college 

useful & relevant in your present 

position? 

52 04 

2 Have you obtained sufficient technical 

skills (Theory & Practicals) at college? 
50 06 

3 Are you satisfied with curriculum 

prescribed for your degree? 
49 07 

4 Are you satisfied with evaluation 

mechanism in the college? 
49 07 

5 
Are the reading material & references 

regarding curriculum / subjects easily 

found? 

52 04 

6 Did the course help to develop your 

personality? 
46 10 

7 Is there co-ordination between today’s 

teachers & curriculum? 
54 02 

8 
Is the syllabus relevant to competences? 

53 03 

9 Do you feel proud to be associated with 

the college as alumni? 
54 02 

10 Are you willing to contribute to the 

development of the college? 
50 06 
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Graphical Representation of responses received from Alumni: 
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Representative filled- in feedback form: 
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4) Students Satisfaction Survey: 600 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 
Admission procedure 

175 205 177 36 07 

2 
Library facility 

174 209 163 39 15 

3 
Vehicle / cycle parking 

124 192 204 54 26 

4 Cleanliness of Toilets / 

Washrooms 
70 147 223 107 53 

5 
Discipline in the college 

180 211 162 35 12 

6 
Drinking water facility 

183 192 159 43 23 

7 
Classroom atmosphere 

150 216 176 45 13 

8 
Reading room facility 

148 167 200 60 25 

9 
Canteen facility 

75 163 211 96 55 

10 
Sports facility 

139 200 176 58 27 

11 Support of administrative 

staff 
279 136 126 48 11 
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Graphical Representation of responses received from Students: 
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Representative filled- in feedback form: 
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Action taken report: 
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Feedback Analysis Report: 2019-20 

 

1) Student about the Curriculum: 628 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 The objectives of the 

curriculum 
204 229 177 15 03 

2 
Content of the curriculum 

166 212 226 21 03 

3 Sequence of the units in the 

curriculum of the course 
208 217 163 28 12 

4 Relevance of the curriculum 

to real life application 
180 243 178 33 04 

5 The internal evaluation 

system 
216 235 150 22 05 

6 Interest generated by teacher 

regarding curriculum 
229 226 142 23 08 

7 Availability of text books & 

reference books in market 
181 227 170 39 11 

8 Availability of text books & 

reference books in library 
221 219 136 40 12 

9 The learning value of the 

curriculum 
188 237 171 29 03 

10 
Help of the curriculum in 

Student Personality 

Development 

228 241 131 23 06 

 

 

 

 

 

Academic Year 2019- 20 
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Graphical Representation of responses received from students: 
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Representative filled- in feedback form: 
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 2) Teacher about the Curriculum: 64 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 The objectives of the 

syllabus 
27 28 07 02 00 

2 The balance between the 

theories & its applications 
21 32 08 03 00 

3 
The relevance of the course 

to the latest & future 

technologies 

21 28 14 01 00 

4 
The interest & perspective 

developed by the syllabus in 

the subject area 

25 31 08 00 00 

5 
The availability of text 

books & reference in the 

library 

32 21 10 01 00 

6 
The environment in the 

college to encourage 

teaching & research 

28 28 08 00 00 

7 
The relevance of the books 

prescribed as references to 

the syllabus 

26 26 12 00 00 

8 Outcome achieved by the 

students from the course 
24 31 08 01 00 

9 
Policies of the University in 

updating curriculum from 

time to time 

19 31 14 00 00 

10 
The system followed by the 

University for the design & 

development of curriculum 

24 25 14 01 00 
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Graphical Representation of responses received from Teachers: 
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Representative filled- in feedback form:
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3) Alumni about the Curriculum: 154 responses  

 

Sr. 

No. 
Question Yes No 

1 
Is the education imparted by the 

college useful & relevant in your 

present position? 

145 09 

2 Have you obtained sufficient technical 

skills (Theory & Practicals) at college? 
143 11 

3 Are you satisfied with curriculum 

prescribed for your degree? 
142 12 

4 Are you satisfied with evaluation 

mechanism in the college? 
138 16 

5 
Are the reading material & references 

regarding curriculum / subjects easily 

found? 

138 16 

6 Did the course help to develop your 

personality? 
137 17 

7 Is there co-ordination between today’s 

teachers & curriculum? 
138 16 

8 Is the syllabus relevant to 

competences? 
129 25 

9 Do you feel proud to be associated with 

the college as alumni? 
150 04 

10 Are you willing to contribute to the 

development of the college? 
142 12 
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Graphical Representation of responses received from Alumni: 
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Representative filled- in feedback form: 
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4) Students Satisfaction Survey: 495 responses  

 

Sr. 

No. 
Question Excellent 

Very 

Good 
Good Average Poor 

1 
Admission procedure 

163 157 144 25 06 

2 
Library facility 

157 185 119 25 09 

3 
Vehicle / cycle parking 

135 137 165 38 20 

4 Cleanliness of Toilets / 

Washrooms 
84 96 171 87 57 

5 
Discipline in the college 

187 176 107 15 10 

6 
Drinking water facility 

166 181 109 27 12 

7 
Classroom atmosphere 

148 160 134 42 09 

8 
Reading room facility 

129 160 140 42 24 

9 
Canteen facility 

97 132 164 69 33 

10 
Sports facility 

128 162 144 48 13 

11 Support of administrative 

staff 
189 166 99 28 13 
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Graphical Representation of responses received from Students: 
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Representative filled- in feedback form: 
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Action taken report: 
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Feedback Analysis Report: 2018- 19 

 

1) Student about the Curriculum  

 

Evaluation of the teachers by the students- 798 responses 

Sr. 

No. 
Questions Responses 

1 
How does the teacher 

respond to the difficulties 

raised in the classroom?  

Encourage

s 

687 

Ignores 

99 

Discourage

s  

12 

  

2 

What is the teacher’s 

reaction when the students 

seek his guidance and 

consult him while 

identifying linguistic 

problems of general nature?  

Appreciate

s  

681 

Avoids 

101  

Discourage

s 

16 

  

3 
What is teacher’s attitude to 

students, who deficient in 

oral communication?  

Helps 

691 

Ignores 

97 

Discourage

s 

10 

  

4 
Does the teacher attempt to 

boost the confidence of such 

a student?  

Often 

690 

Sometime

s 

97 

Never 

11 
  

5 
What is the teacher’s attitude 

to fluent speakers of 

English?  

Appreciate

s 

589 

Ignores 

110 

Discourage

s 

97 

Not 

applicabl

e 

02 

 

6 Is the teacher enthusiastic in 

covering the syllabus?  

Yes 

720 

No 

78 
   

7 

Does he relate his teaching 

to real life situation and 

encourage student’s reaction 

and feedback? 

Often 

661 

Sometime

s 

132 

Never 

05 
  

8 Does the teacher create 

congenial classroom climate 

Yes 

703 

No 

92 

Difficult to 

say 
  

Academic Year 2018- 19 
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to facilitate the learning 

process? 

03 

9 

How often does draw 

diagrams, charts and graphs 

on the blackboard to 

supplement his teaching? 

Often 

684 

Sometime

s 

88 

Very rarely 

09 

Never 

02 

Not 

applicable 

05 

10 How often does the teacher 

use the blackboard? 

Often 

756 

Sometime

s 

45 

Rarely 

00 

Never 

00 
 

11 

How often does the teacher 

conduct tests (apart from the 

centrally organized 

department and college tests) 

to find out the student’s 

grasp of the portions 

covered?  

Often 

549 

Sometime

s 

203 

Never 

46 
  

12 
How prompt is he in his 

correction and evaluation 

work? 

Prompt 

546 

Not so 

prompt 

206 

Inordinatel

y delays  

46 

  

13 Can the teacher be heard by 

all the students? 

Yes  

751 

No 

47 
   

14 
What is his general 

relationship with the 

students?  

Cordial 

536 

Tolerable 

187 

Strained 

75 
  

15 
Is the teacher prompt in 

correcting written 

communication of students? 

Prompt 

654 

Not so 

prompt 

85 

Rarely 

corrects  

59 

  

16 What is the follow up action 

of the teacher? 

Notebook 

simply 

returned 

after 

correction 

482 

Each 

student 

called & 

mistakes 

explained 

153 

Mistakes 

explained 

in open 

class 

without 

mentioning 

names of 

the 

students 

163 
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Graphical Representation of responses received from students: 
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Representative filled- in feedback form: 
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Action taken report:
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Feedback Analysis Report: 2017-18 

 

1) Student about the Curriculum  

 

Evaluation of the teachers by the students- 636 responses 

 

Sr. 

No. 
Questions Responses 

1 
How does the teacher 

respond to the difficulties 

raised in the classroom?  

Encourage

s 

602 

Ignores 

22 

Discourage

s  

12 

  

2 

What is the teacher’s 

reaction when the students 

seek his guidance and 

consult him while 

identifying linguistic 

problems of general nature?  

Appreciate

s  

604 

Avoids 

28  

Discourage

s 

04 

  

3 
What is teacher’s attitude to 

students, who deficient in 

oral communication?  

Helps 

594 

Ignores 

28 

Discourage

s 

14 

  

4 
Does the teacher attempt to 

boost the confidence of such 

a student?  

Often 

595 

Sometime

s 

29 

Never 

14 
  

5 
What is the teacher’s attitude 

to fluent speakers of 

English?  

Appreciate

s 

586 

Ignores 

24 

Discourage

s 

11 

Not 

applicabl

e 

15 

 

6 Is the teacher enthusiastic in 

covering the syllabus?  

Yes 

612 

No 

24 
   

7 

Does he relate his teaching 

to real life situation and 

encourage student’s reaction 

and feedback? 

Often 

589 

Sometime

s 

41 

Never 

06 
  

Academic Year 2017- 18 
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8 

Does the teacher create 

congenial classroom climate 

to facilitate the learning 

process? 

Yes 

587 

No 

20 

Difficult to 

say 

35 

  

9 

How often does draw 

diagrams, charts and graphs 

on the blackboard to 

supplement his teaching? 

Often 

599 

Sometime

s 

12 

Very rarely 

07 

Never 

03 

Not 

applicable 

15 

10 How often does the teacher 

use the blackboard? 

Often 

614 

Sometime

s 

14 

Rarely 

06 

Never 

02 
 

11 

How often does the teacher 

conduct tests (apart from the 

centrally organized 

department and college tests) 

to find out the student’s 

grasp of the portions 

covered?  

Often 

563 

Sometime

s 

41 

Never 

32 
  

12 
How prompt is he in his 

correction and evaluation 

work? 

Prompt 

596 

Not so 

prompt 

18 

Inordinatel

y delays  

22 

  

13 Can the teacher be heard by 

all the students? 

Yes  

624 

No 

12 
   

14 
What is his general 

relationship with the 

students?  

Cordial 

593 

Tolerable 

24 

Strained 

19 
  

15 
Is the teacher prompt in 

correcting written 

communication of students? 

Prompt 

595 

Not so 

prompt 

23 

Rarely 

corrects  

18 

  

16 What is the follow up action 

of the teacher? 

Notebook 

simply 

returned 

after 

correction 

61 

Each 

student 

called & 

mistakes 

explained 

89 

Mistakes 

explained 

in open 

class 

without 

mentioning 

names of 

the 

students 

486 
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Graphical Representation of responses received from students: 
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Representative filled- in feedback form: 
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Action taken report: 
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Participation of the teachers in the syllabus restructuring workshops: 

Sample Certificates: 

 

1) Chemistry 
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2) Political Science 
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3) Philosophy 
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4) Commerce 
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